














Troubleshooting

48. Problem: You started downloading the
Acrobits application and received a popup
message that applications are not supported
in your country. The popup interupted the

download.

Solution: Return to the App Store and

download the application again.
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49. Problem: The handset icon in Acrobits
stays red. No incoming or outgoing calls go

through.

Solutions: The problem is caused by Acrobits'

failure to connect to Spikko.

e Make sure the iPhone is connected to the
internet via WiFi or 3G.

One of the following icons should appear

at the top of the screen: E E

e Tap "Settings » SIP Accounts » Spikko" and
verify that you have entered the correct

username and password.

(Third solution on the next page)
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Email from Spikko

* You may have not yet activated your

Spikko service. 49.b [ What's New [T GRS
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Spikko service activation

Click here to activate the service

After the activation you Will receive a direct phone
number which must receive calls to remain active.

Listed below are your user details -
Use them to log-in the Spikkophone on its first run
(you must activate the service before you can use them)

User Name
= mom

Password

These details are also required for
the "Members entrance" at www Spikko.com.
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End of manual

For additional information Contact Us

or go to the Acrobits tutorial page
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